
Preferred Risk’s home office 
located at 1111 Ashworth Road, 

West Des Moines, Iowa.

An original policy endorsement issued by 
Preferred Risk Mutual in 1962.

The front page of Heard from Preferred, a newsletter 
routinely distributed to all Preferred Risk employees.

Original policies and endorsements that 
Preferred Risk Mutual issued between 
1947 and 1954. Original floor plans of Preferred Risk’s home office 

built at 1111 Ashworth Road, West Des Moines, Iowa.
Let’s Sing hymn book distributed in the 1960s.

Logos for Preferred Risk Life and Preferred 
Risk Mutual, from the company’s  

Annual Report for 1969.

Preferred Risk Mutual corporate 
building sign.

Preferred Risk employees at 2506 
Grand Avenue, Des Moines, Iowa, in  
the early 1950s. 

In the early 1950s, the company moved 
to an old house at 2506 Grand Avenue, 
Des Moines, Iowa.

William N. Plymat, founder of  
Preferred Risk Mutual.

Preferred Risk’s regional office in 
Colorado Springs, Colorado.  
The office featured a tennis court  
and a swimming pool. 

The company moved into its own 
building at 6000 Grand Avenue,  
Des Moines, Iowa, in 1955.

An employee uses a microfiche 
reader machine, which was widely 
used for storing printed information 
in miniaturized form. One microfiche 
sheet could hold dozens or hundreds 
of images.

Company founder, William N. Plymat, 
center, breaks ground for the home 
office located at 1111 Ashworth Road, 
West Des Moines, Iowa. Bernard 
Mercer is at left and Jules Mallon is  
at right.

Dedication ceremony held for 
Preferred Risk’s newly-built home  
office at 1111 Ashworth Road,  
West Des Moines, Iowa, in 1969.

Bernard Mercer, one of Preferred 
Risk’s visionary leaders, carrying an 
illustration computer. Life insurance 
salesmen would enter policy 
information into the unit, and it 
would print an illustration of how the 
insurance carrier would payout from 
the company’s universal or whole  
life policies. 

1947
 + America’s first auto insurance company for 
nondrinkers, Preferred Risk Mutual Insurance 
Company (Preferred Risk), is founded on  
April 1, 1947, by William N. Plymat. He believed 
that insuring people who abstained from 
drinking would result in fewer auto claims.

1948
 + Jules J. Mallon, Preferred Risk’s elected secretary 
at the time, formed Midwest Mutual Insurance 
as one of the first motorcycle insurers in the 
U.S. Plymat became treasurer, and Mallon’s 
friend Bernard Mercer, a New York lawyer, was 
appointed president. Midwest Mutual illustrated 
the leaders’ relentless search for niche markets, 
and it later became a significant member of the 
Preferred Risk family of companies.

1958
 + Preferred Risk branches out beyond 
automobile insurance and forms Preferred 
Risk Life, a separate company, which is 
established and licensed to provide life 
insurance for nondrinkers. 

1961
 + Construction is completed for Preferred  
Risk Life’s new home office located at  
1111 Ashworth Road, West Des Moines, Iowa.

1962
 + Preferred Risk develops America’s 
first multi-peril insurance policy for 
churches—a specialized insurance policy 
that rolled many coverages into one. 

1964
 + Preferred Risk Life pays its first dividend 
to stockholders.

1954
 + Preferred Risk’s regional office in 
Colorado Springs, Colorado opens.  
The office became a major springboard 
into western markets.

1955
 + Preferred Risk builds its new home office 
at 6000 Grand Avenue, Des Moines, Iowa.

1956
 + Preferred Risk insures automobiles for 
Dr. Martin Luther King, Jr. and his family 
during and after the bus boycotts in 
Montgomery, Alabama.

Company representatives at a Mothers 
Against Drunk Driving campaign in  
the 1980s. 

South view: Construction of Preferred 
Risk’s home office addition at 1111 
Ashworth Road, West Des Moines, 
Iowa, in the late 1970s. 

Preferred Risk employees with the 
restored 1915 Model T Roadster on 
display in the home office lobby. 

“Reflections of Unity” sculpture located 
at the home office. 

Southeast view: Construction of 
Preferred Risk’s home office addition at 
1111 Ashworth Road, West Des Moines, 
Iowa, in the late 1970s.

Preferred Risk employees with the 
restored 1915 Model T Roadster on 
display in the home office lobby in  
the 1980s.

The atrium was part of the home office 
addition built in the late 1970s, which 
was an impressive “earth-sheltered 
environment.”

Iowa Liquor Sales & Traffic Deaths by 
William N. Plymat. Reprinted from 
“American Issue” Volume LXXVI.

Bernard Mercer, one of Preferred Risk’s 
visionary leaders and a trained pilot, 
often flew to regional sales meetings.

Midwest Mutual Insurance’s logo.

Jim Johnson (left) represented Midwest 
Mutual at motorcycle rallies and shows 
during the 1970s.

Lobby of Preferred Risk’s home office at 
1111 Ashworth Road, West Des Moines, 
Iowa, in the early 1970s.

In the 1960s, Midwest Mutual 
continued to grow, which developed  
a stronghold in the motorcycle 
insurance market.

Company founder, William N. Plymat, 
speaking at an event during National 
Drunk and Drugged Driving Awareness 
Week on December 14, 1982.

Workspaces in Preferred Risk’s home 
office at 1111 Ashworth Road,  
West Des Moines, Iowa, in 1969.

Clippings from The Preferred 
Risk Building, a special-edition 
marketing piece that highlighted 
the modern features of the 
newly-completed home office.

From how much concrete was used to how the air was conditioned, 
The Preferred Risk Building provided insight into several details about 

the design and construction of the home office. 

Policy booklet distributed to policyholders 
in the 1980s.

Policy manual given to policyholders 
in the 1980s. 

Policy booklet distributed to policyholders 
in the 1980s.

Policy manual given to policyholders 
in the 1980s. 

1967
 + Preferred Risk Life exceeds $100 million 
in written premium.

1968
 + Midwest Mutual acquires Century Mutual 
Insurance Company, a small specialized 
aircraft insurer.  

1969
 + Preferred Risk and Midwest Mutual move 
into the Preferred Risk Life national 
headquarters—known today as GuideOne’s 
home office. Although located in the same 
building, these three companies remained 
organizationally separate.

1978
 + After two years of work, Peter Marasco 
completes the “Reflections of Unity” 
sculpture; it remains in its original location 
visible from Ashworth Road.

1979
 + A major national religious organization 
endorses Preferred Risk as the preferred 
insurance carrier of its member churches. 
Preferred Risk spent years preparing its 
winning proposal for this endorsement, 
beating out the other 26 competing 
insurance companies. By 1984, the 
endorsement generated $6M in annual 
premium, making church insurance 
Preferred Risk’s most successful  
product line at the time. 
 + Doubling the size of the 1111 Ashworth 
location, Preferred Risk completes an 
energy-efficient, earth-sheltered addition.

1980
 + Preferred Risk provides seed money 
to help Mothers Against Drunk Driving 
(MADD) expand nationally.

1984
 + Midwest Mutual enters an agreement 
with an international manufacturer of 
automobiles, motorcycles, and power 
equipment to provide dealers an 
insurance outlet.

Issue of agent newsletter, Preferred Word, distributed after 
Preferred Risk donated $200,000 to flood relief programs 
in the wake of The Great Flood in 1993. The Great Flood 
impacted nine states, covering 400,000 miles, and lasted 
almost 200 days at some locations.

Record flooding was recorded from 
May to September 1993 across North 

Dakota, South Dakota, Nebraska, 
Kansas, Minnesota, Iowa, Missouri, 

Wisconsin, and Illinois. The damages 
approached $15B. Preferred Risk 
worked with United Way to raise 

funds for local victims of the flood. 

Preferred Risk Group’s logo.

GuideOne Insurance logo.

Preferred Risk employees in  
October 1983.

Photo of the west side of the home 
office at 1111 Ashworth Road,  
West Des Moines, Iowa.

Corporate Services employees in 
the printing and document services 
department at the home office in the 
mid 1980s.

Employees working in the Preferred 
Risk home office at 1111 Ashworth 
Road, West Des Moines, Iowa. 

A Preferred Risk company photo taken 
with all employees in 1988.

Preferred Risk’s National Topper 
Convention group photo. Preferred 
Risk’s top agents, known as Toppers, 
were awarded trips as sales incentives. 
In May 1987, the group went to  
Fort Lauderdale, Florida, and  
Montego Bay, Jamaica.

Photo of Preferred Risk employees on 
home office steps, taken in 1993.

Car and motorcycle on display in 
Preferred Risk’s home office lobby, 
which represented the niche markets 
the company insured. 

Robert Plunk celebrates Preferred 
Risk’s 50th anniversary with employees.

Preferred Risk home office at 1111 
Ashworth Road, West Des Moines, 
Iowa, circa 1997.

Photo of employee lounge at  
Preferred Risk’s home office,  
taken in 1996.

Former CEO, Darryl Hansen speaks  
to employees at the State of the  
Great meeting.

GuideOne employees attend a 
company meeting in August 2001.

1991
 + Preferred Risk becomes the official property 
and casualty insurer endorsed by a large 
religious organization for their 40,000 
member churches. The program’s premium 
grew to over $6M within its first year, which 
was more than their previous carrier wrote 
during the time they held the program.

1993
 + Preferred Risk introduces the Charitable 
Giving Option for life insurance policyholders, 
which makes a donation to the policyholder’s 
favorite charity at their time of death.

1987
 + Preferred Risk is now licensed in all 50 states.

1989
 + Preferred Risk Mutual purchases all 
outstanding Preferred Risk Life stock, a 
transaction valued at more than $60M, and 
integrates the life company more closely  
into the Preferred Risk Group.

1994
 + Insurance Claims Construction Inc. (ICCI) 
is formed as a joint venture between 
Preferred Risk and Taylor Ball.

1997
 + A new national branding strategy is 
introduced to bring all companies together 
under one name. They briefly operated 
as The Guidant Insurance Group before 
becoming the GuideOne Insurance Group, 
Inc. in 1998. At this time, ICCI changed its 
name to GuideOne Taylor Ball.

1998
 + GuideOne Mutual Insurance Company 
(GuideOne) is formed.
 + The GuideOne Foundation is established  
to further the company’s social mission  
of eliminating the epidemic of drinking  
and driving and underage drinking  
across the U.S.

2000
 + The GuideOne Center for Risk Management 
is established to inform religious leaders of 
the unique risks and concerns that religious 
organizations face.

  

GuideOne employees during a lip sync 
contest for a United Way campaign  
in 2018.

Des Moines Arts Festival staff 
fabricating the “Starry Night” 
reproduction on the GuideOne lawn.

In 2007, GuideOne sponsored the  
Des Moines Arts Festival. In conjunction 
with the Des Moines Arts Center, 
attendees created a large-scale 
reproduction of Vincent Van Gogh’s 
famous painting “Starry Night.”  
A portion of the piece currently  
hangs in the home office.

GuideOne employees often engaged 
in community and volunteer activities. 
They frequently donated time and 
effort to support local nonprofits like 
Meals from the Heartland and Greater 
Des Moines Habitat for Humanity.

GuideOne’s north entrance was built as 
part of the addition in the late 1970s.

GuideOne employees attend the 
company picnic in 2017.

GuideOne employees volunteered in 
shifts during an on-site panel build 
with Greater Des Moines Habitat 
for Humanity in 2019. GuideOne’s 
employee parking lot transformed 
into a construction site, and in one 
day, volunteers built all of the panels 
needed to assemble a home. 

GuideOne’s Core Commercial Sales 
team hosted a national summit event 
in Phoenix, Arizona in February 2020 to 
recognize some of their key distribution 
partners and to celebrate their success.

Employees participate in a wellness 
walk in 2012 around the home office.

In 2019, GuideOne employees from 
various departments walked together 
for the Healthiest State Initiative, an 
annual event that encourages Iowans 
to walk for 30 minutes to improve their 
health and well-being. GuideOne presented a welcome  

plaque to the new homeowners of a 
Habitat for Humanity house in June 
2021. In October 2020, a number of 
employee volunteers worked on this 
home during a GuideOne-sponsored 
construction day. 

Members from various teams within 
GuideOne volunteered with the Food 
Bank of Iowa in 2019. 2021

 + GuideOne National launches its first Managing 
General Underwriter (MGU) through Career 
General Services, LLC. (CGA). 
 + GuideOne completes a reorganization to 
become a Mutual Holding Company.

2022
 + GuideOne is named a Best-in-Class Employer 
by Gallagher.

2016
 + GuideOne is recognized as 2016 Model Insurer 
by Celent, a global research and advisory firm 
for the financial services industry.  

2017
 + GuideOne begins its diversification strategy by 
launching the Programs segment.

2008
 + GuideOne launches SafeChurch®,  
a comprehensive risk management website 
for GuideOne religious organization 
policyholders.

2011
 + GuideOne National is formed and licensed 
to write Excess and Surplus (E&S) coverage.

2014
 + GuideOne Taylor Ball rebrands to GC3 Inc.

2018
 + GuideOne rebrands with a more modern look 
and amplifies a culture of doing good. 

2019
 + GuideOne National’s E&S segment expands 
into new E&S sectors: infrastructure, 
construction, and energy.

of making positive change possible.
Learn about 
GuideOne’s founding, 
milestones and rich 
history over the  
last 75 years! 

1947 | America’s first auto insurance company for 
nondrinkers, Preferred Risk Mutual Insurance Company 
(Preferred Risk), is founded on April 1, 1947, by William N. 
Plymat. He believed that insuring people who abstained 
from drinking would result in fewer auto claims.

1948 | Preferred Risk 
established Midwest 
Mutual Insurance as one 
of the first motorcycle 
insurers in the U.S.

1980 | Preferred Risk provides 
seed money to help Mothers 
Against Drunk Driving (MADD) 
expand nationally.

1993 | Preferred Risk introduces 
the Charitable Giving Option for life 
insurance policyholders, which makes 
a donation to the policyholder’s 
favorite charity at their time of death.

1997 | A new national branding strategy is 
introduced to bring all companies together 
under one name. They briefly operated as The 
Guidant Insurance Group before becoming the 
GuideOne Insurance Group, Inc. in 1998.

1998 | The GuideOne 
Foundation is 
established to further 
the company’s social 
mission of eliminating 
the epidemic of 
drinking and driving 
and underage drinking 
across the U.S.

2000 | The GuideOne Center for 
Risk Management is established 
to inform religious leaders of the 
unique risks and concerns that 
religious organizations face.

2008 | GuideOne launches 
SafeChurch®, a comprehensive risk 
management website for GuideOne 
religious organization policyholders.

2016 | GuideOne is recognized as 
2016 Model Insurer by Celent, a global 
research and advisory firm for the 
financial services industry.

2018 | GuideOne rebrands with a 
more modern look and amplifies 
the culture of doing good.

2021 | GuideOne completes a 
reorganization to becoming a 
Mutual Holding Company. 

2022 | GuideOne is 
named a Best-in-Class 
Employer by Gallagher.

1956 | Preferred Risk  
insures automobiles for Dr. Martin 
Luther King, Jr. and his family 
members during and after the bus 
boycotts in Montgomery, Alabama.

1958 | Preferred Risk 
Life is established and 
licensed to provide 
life insurances for 
nondrinkers.

1962 | Preferred Risk 
develops America’s first 
multi-peril insurance 
policy for churches— a 
specialized insurance 
policy that rolled many 
coverages into one.

1968 | Midwest Mutual 
acquires Century Mutual 
Insurance Company, a small 
specialized aircraft insurer.

1969 | Preferred Risk and Midwest Mutual move 
into the Preferred Risk Life national headquarters—
known today as GuideOne’s home office.


